Evaluating a Standardised ® . .
End-of-Life Planning Framework 4 critical info.

Within End-of-Life Doula
Practice

Findings from an Australian Pilot Evaluation
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Figuresindicative — small sample (n=10). Surveys post-program only; no baseline collected.
Evaluationincorporated the Critical Info Impact Survey (informed by the Good Death Impact
Network (GDIN) Action Playbook Action Playbook), together with the validated Death Literacy
Index (DLI-9) and Coping With Death Scale Short Version (CWDS-SV).
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Problem statistics sourced from published Australian Create aWill

research. Full citations available in the full report. Contact lawyer

for quote.

Navigation Layer

Australia has 300+ services.
What it lacks is a sharedlayer

that connects them. WHAT WE FOUND:
ANSWERING THE THREE EVALUATION QUESTIONS

Q1: Integration

All 6 doularespondents successfully integrated the Platforminto
planning conversations and client support, regardless of experience

level. These findings are preliminary given the small sample size.
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21 Expressions of interest
11 Doulas enrolled

6 Doula surveys completed
5 Client surveys completed

10 Impact Survey total

WHAT DIDN'T WORK

One doula + one client couldn't
complete.

Three doulas withdrew mid-program.

One client withdrew: cloud storage
concerns.

Stripe coupon confusion — A Quick
Start Guide created.

Olderclients needed tech support
from doulas.

IN THEIR OWN WORDS

...having the process divided
into manageable steps made
a huge difference.”

— Participant, 70-79, living with serious
iliness

"I'finally got stuffinmy head
onto paper — because | had
adeadline!”

— Participant, 50-59, vocational
EOL training

"My doula friend really
encouraged and supported
me so well. lwould never
manage it without her.”

— Client participant

“‘gave me alist of loose ends
to followup.”

— Participant, 70-79, formal EOL
employment
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