























What Now? A Human Approach to End-of-Life Administration

When someone dies, it’'s not just grief we face — it’s paperwork, decisions, and deadlines. In this compassionate and practical
keynote, Catherine Ashton walks audiences through what really happens after a death, and how to navigate the overwhelm with
clarity and care.

Drawing from lived experience and the nationally recognised Guide: My Loved one died, what do| do now?, Catherine shares
tools, stories, and systems that demystify end-of-life admin. From coronial processes to cancelled passwords, Wills to WiFi,
this talk offers a gentle roadmap for those supporting others throughloss — and those wanting to prepare ahead.

e Confidencein managing real-world tasks aftera
death

e Guidance onlegal, financial and practical obligations

e Empathy-first conversations about grief, legacy, and
responsibility

e Aframeworkto support clients, colleagues, or
community intimes of loss

Leave with peace of mind — and a checklist that could
change everything.

Catherine Ashton | Founder - Critical Info

























